For our APPRECIATED customers

January, 2010

What’s New?

Good business practices are as important as ever. Much
of what is happening in the economy is larger than any one

m company or industry, but how a business is operated remains
a controllable factor. Our goal remains the delivery of quality

work with peerless service. We feel that this is the key to
surviving the weak business climate.

We work very hard to continue providing _

jobs for our staff. The performance of avalue =~ ‘Our goat
[ETTET TN =BTl based service, execution of quality work, and ¢he delivery
frequent customer communication are the of quality
tools we employ to accomplish this. work with
peerless
Like any other small business owners, service.

we continue to keep a watchful eye on debate
and possible legislation both at the state and national levels
‘ that may affect our business. New taxes, regulations, and
@ . h : . ’
®p9mp™  requirements are likely to be harmful to our margins, as it
H. applies to the number of employees we need to maintain our
appy efficiency and level of service to you. Please join us in making
Holidays 2 of our voices heard in these regards.

As always, everyone here at Multi Serve appreciates the
opportunity to be of service to you all. Have a safe and happy

winter!
Duality
Work, Insurance Repair And Restoration
Peerless
- Unfortunately, trees fall, basements _
59"‘/"-'9_ flood, and other unwanted interruptions in
at a Fair your home life occur. We hope it never We have
Price. happens to you. If it does, we hope that you = the ability
are well cared for and that your home is to work

quickly returned to normal. Let us help. We directly
Multiseneisaproud  have the ability to work directly with you or =~ With your
ember of the Better . . insurance
Business Bureauof  through your insurance provider to get your :
provider.

Westemn Michigan. b omahack in order again!



The Multi Serve Family

Written by Jon S. Palmer, President Multi Serve Inc.

Where to start?

Our field manager and master scheduler, Justin
Palmer, is now married to Elyse Wickerham of Carson
City, MI. Congratulations to the new couple, who were
wed in Las Vegas in October.

Jon Palmer and Dan Cooper had the honor of
standing up with Justin at the ceremony, which was a
well orchestrated and, dare we say "efficient”, affair.
Please join us in wishing them all the best in their future
together!

Jon and his wife Sarah are thrilled to be expecting
another child in June. Although twins run in the family,
they are hoping to skip that option- as if it's up to them.
The new addition(s) with join two year old Carson and
twelve year old Gabriella.

No monumental announcements from Dan and his
wife Lisa in this edition, other than the revelation that
kids grow up fast. Audrey will be four and Lylah two by
the end of December.

Meet The New Guy

We are happy to welcome Pat Peters
to our management and sales staff. He is
bringing his experience in small business,
real estate, and business acquisition and
development to Multi Serve.

Pat is a lifelong resident of the Grand
Rapids area and operated a successful
office equipment dealership for 35 years.

Hotne fipraveaient

If you know Pat, give him a call and
congratulate him on finally hitting the big
leagues. If you know us, please refrain
from pointing out to him that he must be
nuts!

New Multi Serve Inc Web Site

Launching February 1st, 2010.
www.multiserve.us
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Spot our vans, win
dinner!

Spot one of our service vehicles
and call with location (it can’t
be in your driveway), and you'll
win a $25 Outback Steakhouse
gift card. Be one of the first
two callers or emailers to win.
Call 616-451-9112 or email us
at office@multiserve.us.

Spot our hidden
spelling error.

The first 5 people to correctly
identify the spelling error will
win a $20 gift card. Email us at
office@multiserve.us with your
entry. Good luck!
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FALTS

A dime has 118 ridges around the edge.
A dragonfly has a life span of 24 hours.

A goldfish has a memory span
of three seconds.

A snail can sleep for three years.

Almonds are a member of the peach family.

If the population of China walked passed you, in
single file, the line would never end because of
the rate of reproduction.

If you are an average American, in your whole

life, you will spend an average of 6 months waiting
at red lights.

No word in the English language rhymes with month,
orange, silver, or purple.

On a Canadian two dollar bill, the flag flying over
the Parliament building is an American flag.

The cruise liner, QE2, moves only six inches
for each gallon of diesel that it burns.

The winter of 1932 was so cold that Niagara Falls
froze completely solid..

There are more chickens than people in the world.

All 50 states are listed across the top of the Lincoln
Memorial on the back of the $5 bill

Out of our past and
present customers
how many Jenifers

have we worked

Leonardo Da Vinci invented the scissors. for? _
Answer: 22

Or houses with an address on a Court?
Answer: 47

How many different Smith families?
Answer: 7

On average, 100 people choke to

death on ball-point pens every year. If you are any of the above customers, email the

office for a $10 Meijer Gift Card.

C W\ ationallPropertylinspections,

National Property Inspections®
America’s Premier Inspection Service

Thom Bowyer
616-443-6481

Honesty. Integrity. Professionalism.

Each office is independently owned and operated

Seasons Greetings to you all from National Property Inspections. My name is Thom Bowyer, and | own and operate
the local franchise of NPI here in Kent County. | have been in the inspection business with NPI since July of 2000, and over the
past nine years | have performed over 3000 inspections here in Grand Rapids and the surrounding areas.

| understand that purchasing a home can be one of the most exciting but also one of the most stressful times in a
person's life. That is why | try to treat each inspection with the utmost care. As | locate and disclose any functional or safety
issue with a home, | want to do it in a way that makes the present and future ramifications as clear as possible. | do this by
providing you a lengthy report with easy to understand narrative as well as digital photos for complete comprehension. My
goaA ishnot to dissuade you from purchasing a home, but to make you fully aware of the condition of every visible component
in the home.

No home is ever perfect, and ongoing maintenance will be necessary whether you purchase a brand new home or one
that is over 100 years old. Knowing what to expect from the different components in a home will provide you the comfort
you need to make a purchase decision, and also to be aware of what the future requirements for home maintenance may be.
Providing you with the knowledge to be fully conversant and comfortable about your new home has always been my primary
goal, and | believe that you will find no other inspection company who takes more pride in the services that | offer. That is
why in addition to home inspections, | also offer numerous other inspection options including termite inspections, radon level
screening, level Il chimney inspections and more. That is why | also offer a free limited six month warranty with each and every
home inspection that | complete.



Lots of valuable coupons
Meet the new guy

Fun stuff!
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